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LAST TEN PER CENT: THE ART OF COMPLETING THINGS

Penguin Books India Pvt. Ltd., Delhi, India, 2014. Softcover. Book Condition: New. Only too often, we falter when
it comes to completing a task properly and on time. It is the last 10 per cent that seems to elude us-and this
usually results in a negative customer experience.But then some companies - Walmart, Starbucks, nestle and
southwest airlines, to name a few-are far ahead of the curve-they have customers at the heart of whatever they
do.What do these companies do that sets them apart? They genuinely believe in delivering a great customer
experience, the thinking that accompanies this belief makes all the difference.The last ten per cent shows us
how to go that extra mile.Printed Pages: 240.
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Caring Communities (Paperback)

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
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Full Circle, New Delhi, India. Softcover. Book Condition: New. Brave little Kamya protects Tia
fromthe schoolbully Josh and provesto be atrue friend. Don't be a bully, is a story to#inspire
young...
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Genuine] outstanding teachers work (teachers Expo Picks Books)(Chinese
Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2012-06 Pages: 214
Publisher: Fujian Education Press Introduction Most of the
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You Shouldn't Have to Say Goodbye: It's Hard Losing the Person You Love the
Most

Sourcebooks, Inc. Paperback / softback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the
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Reflections From the Powder Room on the Love Dare: A Topical Discussion by
Women from Different Walks of Life

Destiny Image. Book Condition: New. 0768430593 BRAND NEW!! MULTIPLE COPIES AVAILABLE.
NEW CONDITION!! 100% MONEY BACK GUARANTEE!! BUY WITH CONFIDENCE! WE SHIP
DAILY!IEXPEDITED SHIPPING AVAILABLE. What's more fun than reading a book? Discussing it
with
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A Kindergarten Manual for Jewish Religious Schools; Teacher s Text Book for
Use in School and Home (Paperback)

Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****This historicbook may have
numerous typos and missing text. Purchasers can download
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A Smarter Way to Learn JavaScript: The New Approach That Uses Technology to
Cut Your Effort in Half (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****The ultimate learn-by-doing
approachWritten for beginners, usefulfor experienced developers who want to
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